Please complete evaluation and mail to:
Michelle Hills
4743 Carriage Crossing
Sylvania, OH 43560

2009/2010Parent Evaluation

Name:
Team: # of years with TVC: # of years with other clubs:

Ratings from 1 — 5 with 1 being disagreement or dissatisfaction and 5 indicating
complete agreement and/or satisfaction.

Tryouts:

I/We attended the pre-tryout meeting 1 2 3 45
Information and expectations were explained clearly 1 2 3 45
The tryout brochure was clear and understandable 1 2 3 45
I/We pre-registered for tryouts 1 2 3 45
I/We understood the tryout process 1 2 3 45
Tryouts were handled fairly and were organized 1 2 3 45
My daughter was placed on the proper team 1 2 3 45
Comments:

Coach Evaluation

Coaches explained personal coaching philosophy 1 2 3 45
Coaches were knowledgeable about the game 1 2 3 45
Coaches were able to teach the game 1 2 3 45
Coaches were professional in dress and behavior 1 2 3 45
Coaches represented TVC well 1 2 3 45
Coaches were approachable and

communicated with players/parents 1 2 3 45
Coaches were consistent in treatment of

players and parents 1 2 3 45
Practices were planned and executed 1 2 3 45
| would recommend these coaches to others 1 2 3 45
Coaches’ ability and skills were appropriate... 1 2 3 45
My daughter would play for these coaches again 1 2 3 45

Comments:




Club Administration:

Director was approachable and available to answer questionsl 2 3 4 5

Website was helpful 1
Parent rep was informative and helpful 1
Information was communicated effectively 1
Concerns were addressed and answered on a timely basis 1
Fees, Payment Schedules, and Fundraising opportunities
were explained

Fees were consistent with the service provided
Comments:
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Services Provided:

The practice facility at the LCRC was convenient

Practices were held as scheduled or made-up

My daughter attended the skills clinics

My daughter participated in boot camp

The tournament schedule was as promised

There was a good mix of local and out of town tournaments
Comments:
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Overall Evaluation:

TVC delivered what it promised

Our experience with TVC was a positive one
My daughter learned a lot and is a better player
We would recommend TVC to others Yes
We will try out at TVC next year Yes
We will try out at other clubs Yes
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Overall Comments:
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Thank you!



