2008/2009 TVC Parent Evaluation

Thank you for taking the time to complete the following evaluation. Your input is essential as we continue to strive to
improve TVC. Please send your completed evaluations to Michelle Hills at 4743 Carriage Crossing, Sylvania, OH 43560
by June 10, 2009 The evaluations are used by the board to assist us in making TVC a better club. Please be honest and
frank. All comments are kept confidential and shared only in a general basis with coaches.

Name:
I wish to be contacted regarding my evaluation: (phone number)
Team: # of years with TVC # of years with other clubs

Please rate the following on a scale of 1-5 with 1 being disagreement or dissatisfaction and 5 indicating complete
agreement and/or satisfaction.

Tryouts:
o I/WE attended the pre-tryout meeting 12345
o Information and expectations were explained clearly 12345
0 The tryout brochure was clear and understandable 12345
0 |I/We pre-registered for tryouts 12345
0 |I/We understood the tryout process 12345
0 Tryouts were handled fairly and were organized 12345
0 My daughter was placed on the proper team 12345
o If not, should she have been placed on a higher/lower team (Circle one)
Comments:
Coach Evaluation:
0 Coach explained personal coaching philosophy 12345
0 Coach was knowledgeable about the game 12345
0 Coach was able to teach the game 12345
0 Coach was professional in dress and behavior 12345
0 Coach represented TVC well 12345
0 Coach was approachable and communicated with players/parents 12345
0 Coach was consistent in treatment players and parents 12345
0 Practices were planned and executed 12345
o | would recommend this coach to others 12345
0 Coaches ability and skills were appropriate to the age and ability of team 12345
0 My daughter would play for this coach again 12345
o If No, Why not?
Comments:

Club Administration
o Director was approachable and available to answer questions
Website was helpful
Parent Rep was informed and helpful
Information was communicated effectively
Concerns were addressed and answered on a timely basis
Fees, Payment Schedules and Fundraising opportunities were explained
Fees were consistent with the service provided
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Comments:

Services Provided

0 The practice facility at Synergy was convenient 12345
0 The practice facility at the LCRC was convenient 12345
0 Practices were held as scheduled or made-up 12345
0 My daughter attended the skills clinics 12345
0 My daughter participated in Boot Camp 12345
0 We utilized Synergy for workouts outside of practice 12345
0 The tournament schedule was as promised 12345
0 There was a good mix of local and out of town tournaments 12345
(Please indicate any sites where we should not send teams back)
Comments:
National Team Evaluation:
0 The schedule and travel was too much/too little
0 Mizuno Teams should be considered National Teams? Yes No
If no, why not?
0 Qualifying for Nationals should be a top priority for National Teams Yes No
0 A June event should be scheduled for all National Teams? Yes No
o0 National teams should continue to Participate in the OVR Power League Yes No
o0 National Teams should practice more than twice per week Yes No
o0 All National Teams should have two coaches Yes No
0 Additional Days for Conditioning should be Required Yes No
Comments:
Overall Evaluation:
0 TVC delivered what it promised 12345
0 Our experience with TVC was a positive one 12345
0 My daughter learned a lot and is a better player 12345
o0 We would recommend TVC to others 12345
o We will try out at TVC next year 12345
o0 We will try out at other clubs 12345
Comments:

Suggestions for Improving TVC

Thank you for your involvement in TVC this year!
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